Terms and Conditions:

This warranty is confined to first purchaser of the product only.

Repair or replacement will be carried out by company’s service centre
(refer ‘service centre location’) or its authorized service associates.

For all units installed beyond the municipal limits of the jurisdiction
of the company service centre/authorized service associate, the
expenses incurred with regards to deputing the service personnel
towards to & fro travel conveyance and other incidental etc. will

be borne by customer.

In the event of repair/replacement of any part/s of the unit, this
warranty will thereafter continue and remain in force only for the
unrepaired period of warranty. Moreover, the time taken for repair /
replacement and in transit, whether under the warranty or otherwise
shall not be excluded from the warranty period.

The company and its authorized service centre reserves the right to
retain any part/s or Component/s replaced at its discretion in the
event of a defect noticed in the product during the warranty period.

The warranty does not cover demonstration/installation of the
product purchased.

The warranty does not cover any accessories external to the product.

Any part/s of product replaced by the company at its discretion shall
be with functionally operative part.

In case of any dispute, this warranty is subject to jurisdiction of
Mumbai Courts only.

Inspection charges applicable.

This warranty is not applicable in following cases:

Proof of purchase is not shown to company authorized service
personnel at the time of repair.

Installation/repair work is carried out by person/agency other than
the authorized company personnel or the product is not
installedfused  according to the instruction given in
instruction/installation manual.

Site conditions, where the product is installed, does not confirm to
the recommended operating conditions of the product.

Defect caused by improper use as determined by the company
authorized service personnel.

Defect is caused due to cause beyond control like lightning, acts of
god, abnormal water supply / Pressure or while in transit from
dealer’s outlet to purchaser’s residence.

This warranty will automatically terminate on the expiry of the
warranty Period of 60 months from date of purchase, even if the
product is not in use for any time during the warranty period for any
reason.
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Check the box is sealed with
Commander tape.

General Instructions

Do not use hazardous chemicals
for cleaning.

Read instruction manual
carefully before installation.

Do not use heavy metal or screw
driver to open the lid or any other
parts.

Ensure receipt of complete set
of accessories.

Avoid water with sand, cement,
mud, dirt & debris inside the
cistern.

Keep the warranty card securely.

Physical damage / breakage to
the product & its spares is not
covered under warranty period.

Follow instruction manual for
removal or change of parts.

Don't remove the silencer tube.

Check the tank for proper
fitment.

Do not use duplicate spares in
CWPL cisterns, CWPL will not be
responsible for faulty plumbing
connections ,water pressure &
quality of water etc.

Handle the operating parts with
care.

Don't remove top cover of the
cistern.
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Allow sufficient space while
installation for servicing & repairs.
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_____DO'S& N DON'T =

Do not allow more than 3 bend
from outlet of the cistern to W/C
inlet.

CAUTION : = Ensure complete
installation before cementing or
Plastering the concealed pipe.

Do not use Air Hose Pipe with
joints.
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